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 Profit through communication.
This is a printer friendly version of the TRANTEX web site. This brochure contains all the information that is on the site in a format that you can print easily, and refer to offline. The brochure is 4 pages long.

Introduction

Good communication creates understanding, goodwill and trust. These are required to achieve export success to non-English speaking customers. TRANTEX can "enable" this communication with a range of skilled language services and help businesses greatly to enhance their export potential and achieve much wider market penetration. 

TRANTEX is a language management services company, owned and operated by George du Pré, who  is a member of the Institute of Linguists and holder of their Diploma in Translation. TRANTEX is based in Wiltshire but operates globally, specialising in the management of the linguistic requirements of all types of business. 

Services

TRANTEX provides a complete range of language management services as listed below. 

All the services offered are designed to cross the language barrier and help you and clients communicate effectively and profitably. All services can be tailored to meet your individual needs. 

Please contact TRANTEX to discuss your individual requirements, and for a quote.

Translation

TRANTEX converts documents from any language into any other language.

All business correspondence needs to be in a form that existing and potential clients can understand. 

To ensure that you get the quality you require, you will be in close communication with your translator throughout the process. Translation is a four-stage process: translation, checking, proof reading and final revision. Time taken depends on the length and complexity of the text, but a rate of about two thousand words of source text per day is typical.

Completed translations will be delivered via the medium of your choice.

Business correspondence

TRANTEX translates any business correspondence into the language of the recipient.  This is especially important when making initial contact, irrespective of the apparent or actual ability of the potential client to use English.  It creates good will and indicates customer focus.  Timely and accurate delivery of documents in the appropriate language will enable you and your customers to get on with your business and be better informed. Translation can convert leads, clinch contracts and pinpoint detail. This practice is really part of customer care and will go far to create the environment that is needed to further business co-operation and export success.

Promotional Material

TRANTEX translates promotional material into the language of the target market.

To put your product across to a potential client, your brochures and manuals need to be readily understood by clients and in a familiar style.  Technical terms need to be correct and cultural pitfalls avoided (e.g. MR2 in France and Nova in Spain).  Your promotional material may be all that the client is left with after you have gone.  The favourable impression left must be strong enough for him to get back to you. Experience has shown that initial approaches not drafted in the language of the intended recipient are generally rejected even if they are well understood.  

TRANTEX will translate and present your promotional material in a way that reflects your company values and is tailored to the language and culture of the intended recipient.

Interpreting:

TRANTEX provides interpretation of the spoken word.  This can be simultaneous or consecutive interpretation.

Simultaneous Interpreting is used at larger conferences and involves the use of electronic equipment - headphones, microphones, booths, etc - to enable the speakers' information to be translated as it is delivered.

Consecutive Interpreting is suitable for smaller or personal meetings. The interpreter will translate what is said sentence by sentence.  This takes longer, but requires less support and preparation.

Facilitation

Being unable to communicate with foreign visitors or business contacts when abroad, or merely not being able to read the signs at the airport is invariably restricting and can be humiliating. Having someone "on-side" to provide linguistic assistance and help to surmount these hurdles will make things much easier and create an immense amount of goodwill with the clients.  It will also stop people talking behind your back in front of you!

Hosting

Proper entertainment of existing or potential clients is nothing new.  You will, however, gain the goodwill of overseas visitors and put them at their ease if there is someone available throughout their stay with whom they can communicate in their own language.  This service covers everything from collection at airports; informal social interpreting and, should time permit, recreational and cultural guidance.

Information Gathering

TRANTEX researches sources of information only available in foreign languages.

Information is power! Valuable information is available from such sources as the overseas press and specialist publications.  Equally, being able to phone an overseas source and request verbal information puts you in an advantageous position.  This form of desk research is a vital part of any export marketing plan.

Training

TRANTEX provides language training and cultural guidance for you and your staff.

Language instruction

Although it is possible to train executives effectively to use a customer's language, it takes a long time to achieve "negotiating level" competence.  Practical competence is readily achievable, however, and even a few words will bring many advantages: demonstration of a willingness to compromise, client goodwill, recognition of key words and the "gist" of proceedings or documents.  It will make dealing with airports, taxis and hotels easier too!

Cultural guidance

Cultural awareness when abroad on business, or dealing with visiting clients, is a must.  Deals can be clinched or squandered because of the most minor courtesies or indiscretions.  It is also vital to be aware of different business practices and conventions.  This can cover everything from contractual obligations, through negotiating conventions to hosting etiquette.

Contact details

Name:


George du Pré

Telephone:  

+44 (0)1980-622077

Fax:  


+44(0)1980-625653

Email:  

trantex@ntlworld.com

URL:  


www.trantex.co.uk

